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POLICY FOR QUALITY
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Italdesign Top Management establishes and promotes following policy for Quality:
· Contribution of activities and services fulfilling the higher quality expectation of the customer
· Strengthening the belonging to Group and encouraging of active participation of employees 
· Continuous improvement of working model
· [bookmark: _GoBack]Increase of skills in accordance with development strategies of Italdesign and the Group 
· Sharing of technical knowledge in the perspective of reciprocity with the colleagues of various brands of the Group
· Respect and active listening of customers and employees according to the ethical code of the company and the Group
· Constant attention to quality of process, services and products






The Management Committee approved the Policy for Quality on the occasion of the Management Review on June, 27th 2016.
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